
Running a complex shouldn’t be a second job
What volunteer trustees tell us, and what changes

Doing the levies and the books after work, on a spreadsheet.

The Money Side, Simplified
Levies go out to every owner in one step, payments are recorded
against the right home, and reminders follow up for you.

Money questions and complaints in the WhatsApp group.

Everyone Sees Their Own Account
Owners check their balance and statement and pay from their
phone, so fewer questions land with the trustees.

Repairs that get reported, then forgotten.

Report It Once, Follow It to Fixed
Owners report with a photo, you get quotes from suppliers, and
everyone can see when it’s done.

The yearly owners’ meeting (AGM) feels like a legal minefield.

Meetings Done Properly
Notices, proxies and online voting, with the attendance and voting
rules worked out for you and the minutes drafted.

A big repair turns into a surprise special levy.

Plan for the Big Things
A 10-year maintenance plan and reserve fund, so roofs, paint and
pumps are budgeted for in advance.

When trustees change, the records leave with them.

Records Stay With the Complex
Documents, decisions and history in one place, ready for the next
trustees on day one.

CommunityDesk For self-managed complexes, estates and HOAs

Your home is your
biggest asset.
Look after it
together.
CommunityDesk helps the owners who run your complex

keep the money, the repairs and the meetings in order.
Everyone can see what’s happening, and nobody has to

carry it alone.

Made for owners who volunteer as trustees

Every owner sees their own account and what’s going on

Works on any phone, in six South African languages

Owners’ Meeting Sent

Thu 14 Nov, 18:30
Clubhouse · Agenda and budget
attached

Vote Online

Roof Leak, Block C

Reported with photos Mon

Three quotes received Wed

Trustees to approve Today

Good morning
Unit 12, Oak Gardens

Your Balance

R 1 450.00

Pay Now

Statement Report It

Notices House
Rules

Gate motor

Fixed on Friday

What It Costs

About R50 per home a month. A 30-home
complex pays R1 500 a month.

Email, SMS and WhatsApp messages included

Minimum R750 a month. Prices exclude VAT.

Two months free when you pay for the year

First 60 days free, no card needed

Try it with your own complex, free
for 60 days

Start Your Free Trial Book a Walk-Through

Scan to visit
communitydesk.co.za
support@communitydesk.co.za

https://communitydesk.co.za/en/checkout
https://communitydesk.co.za/en/request-demo
https://communitydesk.co.za/
mailto:support@communitydesk.co.za

